
 
The Fairfield County Child Support Enforcement Agency (CSEA) is committed to 
providing the best possible service to our customers. In an effort to increase efficiency and 
provide better access to information, you will find below a list of phone numbers.  These 
are direct phone numbers to the staff assigned to your case. Please call with questions 
and/or concerns as needed. If our staff is unavailable to answer your call, please leave 
a detailed voice mail message that includes; your name, case number or Social 
Security number, the concern, and your return number. You can expect to have your 
call returned within one full business day.  
 
Please know that if you are calling long distance you may call toll free 1-800-409-
2732, press zero for the operator and request to speak with your case manager directly.  
 
Forms and other helpful information are also available on our website at 
www.fcjfs.org.  
 
Enforcement cases are divided into eight separate caseloads. Each caseload has a Case 
Manager and a Case Manager Assistant working to address enforcement concerns. Cases 
are assigned pursuant to the last name of the Obligee (the person receiving child support).  
 

Payment information may be accessed at any time by calling 1-800-860-2555 or by 
visiting  www.jfs.ohio.gov/ocs/ . 

Obligee Last Name 
begins with  

Case Manager  Case Manager Assistant 

A – B  Diana Griffin  
740-687-6796  

Leah Armstrong  
740-681-4710  

C – DOS  Karla Rowe  
740-681-5523  

Paula Vollmer  
740-687-6783  

DOT – HAM  Mandy Brown  
740-687-6835  

Laurie Fesler  
740-687-7107  

HAN – KOI  Beth Kehrer  
740-681-4723  

Kristina Derry  
740-687-7015  

KOJ – MUT  Jenice Pickering 
740-687-6791  

Kelly Shoemaker 
740-681-5516  

MUU – ROU  Robin Smith  
740-687-6849  

Laura Skinner  
740-687-7019  

ROV – TAA  Debra Ahn  
740-681-5530  

Niki Lott 
740-687-6819  

TAB – Z  Evelyn Starlin  
740-687-6790  

Alissa Price  
740-681-4744  

 
If you do not have an open case or are waiting on an order to be established, please 
call one of our Intake Case Managers or the Case Manager Assistant.  Cases are 
assigned pursuant to the last name of the Custodial Parent.  
 

Custodial Parent Last 
Name Begins with  

Case Manager  Case Manager 
Assistant  

AAA - GOS Corrie Dorr 
681-4743 

GOT - PED Dale Curtis 
687-7012 

PEE - Z Cinda Limo 
687-6797 

 
 

Kelly Johnston 
681-7248 

 

 

 
 
 

      Michael E. Orlando, 
      Director 

 
 
 

239 West Main Street 
Lancaster, Ohio  43130 

 
Toll free:  800.450-8845 

Fax:  740.687.6810 
 

www.fcjfs.org
 
 
 

Child Protective Services 
740.653.4060 

 
 
 

Social Services 
740.653.1701 

 
 
 

Workforce Development 
740.689.2494 

 
 
 

Family Support & Visition 
740.681.7243 

 
 
 

Community Services 
740.653.1701 

 
 
 

Child Support Enforcement 
740.687.7155 
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